AMPS Annual Conference 2012 Exhibitors

1. HOTEL

LOCATION

EASE OF ACCESS

ROOM LAYOUT

TEMPERATURE

CATERING

STAFF

CLEANLINESS

FACILITIES

Excellent

70.0% (7)

50.0% (5)

20.0% (2)

30.0% (3)

70.0% (7)

70.0% (7)

80.0% (8)

50.0% (5)

Very Good

20.0% (2)

40.0% (4)

40.0% (4)

40.0% (4)

20.0% (2)

20.0% (2)

10.0% (1)

40.0% (4)
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Good

10.0% (1)

10.0% (1)

30.0% (3)

10.0% (1)

10.0% (1)

10.0% (1)

10.0% (1)

0.0% (0)

SurveyMonkey
Average Poor Response

Count
0.0% (0) 0.0% (0) 10
0.0% (0) 0.0% (0) 10
10.0% (1) 0.0% (0) 10
20.0% (2) 0.0% (0) 10
0.0% (0) 0.0% (0) 10
0.0% (0) 0.0% (0) 10
0.0% (0) 0.0% (0) 10
10.0% (1) 0.0% (0) 10
Comments 3

answered question

skipped question

10



2. AMAYZED

ONLINE REGISTRATION

PRE EVENT COMMUNICATIONS

ON SITE STAFF

POST EVENT COMMUNICATIONS

Excellent

100.0% (8)

90.0% (9)

100.0%
(10)

100.0%
(10)

Very Good

0.0% (0)

10.0% (1)

0.0% (0)

0.0% (0)

Good

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Average Poor

0.0% (0) 0.0% (0)

0.0% (0) 0.0% (0)

0.0% (0) 0.0% (0)

0.0% (0) 0.0% (0)

Comments

answered question

skipped question

Response
Count

10

10

10

10

3. How would you rate the timetable ie start/finish time, number and length of breaks?

Excellent

Very Good

Good

Average

Poor
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Response
Percent

11.1%

66.7%

22.2%

0.0%

0.0%

Comments

answered question

skipped question

Response
Count



4. Overall how would you rate this event ?

Response Response

Percent Count
Excellent | 40.0% 4
Very Good | 60.0% 6
Good 0.0% 0
Average 0.0% 0
Poor 0.0% 0
Comments 1
answered question 10
skipped question 0

5. In terms of value for money how would you rate this event ?

Response Response

Percent Count
Excellent | | 44.4% 4
Very Good | | 55.6% 5
Good 0.0% 0
Average 0.0% 0
Poor 0.0% 0
Comments 0
answered question 9
skipped question 1
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6. In 2013 where would you like the Annual Conference to take place?

Response Response

Percent Count
London | 88.9% 8
Birmingham [ 11.1% 1
Other 1
answered question 9
skipped question 1

7. Any other comments or observations, if you need a response please include contact
details.

Response
Count
3
answered question 3
skipped question 7

4 0of 6



Q1. HOTEL

1 The arrangements for lunchtime meant that delegates were scattered in May 21, 2012 1:40 AM
various areas making it more challenging to spend time with them.

2 Exhibitor room tight and delegates spill out into other areas. May 16, 2012 2:31 AM

3 Room was rather cold. Exhibitors chose their own spaces rather than those May 16, 2012 12:17 AM
that had been allocated.

Q2. AMAYZED
1 I'm afraid | didn't register online so | have left this blank May 17, 2012 3:13 PM
2 Claire is first class! May 16, 2012 2:31 AM
3 Dont know how you do it and stay so calm . As ever excellent organisation ! May 16, 2012 12:28 AM
4 Excellent as usual! May 16, 2012 12:17 AM

Q3. How would you rate the timetable ie start/finish time, number and length of breaks?

1 I'm afraid | wasn't able to stay for the full day so have left this blank May 17, 2012 3:13 PM

2 Would like more time at breaks for networking May 16, 2012 12:28 AM

Q4. Overall how would you rate this event ?

1 Very productive for us. Lots of opportunities to speak to delegates. May 16, 2012 12:17 AM

Q6. In 2013 where would you like the Annual Conference to take place?

1 No preference May 16, 2012 12:17 AM
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Q7. Any other comments or observations, if you need aresponse please include contact details.

1 A superb event, the location is perfect and Claire and Co are brilliant as they =~ May 16, 2012 2:31 AM
make it easy for us. The only negative point would be the exhibitor room is
small now there are more exhibitors and a large proportion of delegates
either go back into the main room for lunch/coffee or the outside area. In an
ideal world you would want them in one room but appreciate that it isn't
easier to find a central location with large enough rooms, especially as you
can't legislate for how many delegates and exhibitors will materialise when
organising 6 months+ in advance. Notwithstanding this, it is one of the best
events we attend as a Bank.

2 The time keeping was poor and therefore the breaks were cut back which is May 16, 2012 2:24 AM
not ideal. | would suggest name badges with clips are better - Using the ones
yesterday it often meant you could not see their names!

3 Seating for lunch was not as good as before. Delegates returned to their May 16, 2012 12:17 AM

seats, which meant it was difficult to mingle with them. The round tables
used previously were much better for this purpose.
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